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250 



Figure 2B 



1 



Matter No.: 06975-381001 Page 4 of 9 

Applicant(s): James A. Roskind et al. 

INTELLIGENT PROCESSING IN THE CONTEXT OF AWAY 
AND OFFLINE INSTANT MESSAGES 



•310 



c 



Instant Messages 



305- 



300 



Assistant 



325- 



Natural Language 
Interface 



-315 



•320 



Message Processing/ 
Forwarding 



Response 



Away/Online Profile 
(i.e., Recent History of 
Away and Login/out 
Status) 



330- 




Contact Information 



335 



340- 



Figure 3 



Matter No.: 06975-381001 Page 5 of 9 

Applicant(s): James A. Roskind et al. 
INTELLIGENT PROCESSING IN THE CONTEXT OF AWAY 
AND OFFLINE INSTANT MESSAGES 



405 



( 



Receive instant message 



410 



420- 



Determine response to 
request for information 



425 



Send response to 
request for information 



Figure 4 



) 



400 




415 



430 



Respond as 
appropriate regarding 
message 



^43 5 



Receive message 
through other 
mechanism 



Determine forwarding 
parameters 



-440 



Forward message 



-445 



1 Matter No.: 06975-381001 Page 6 of 9 

Appiicant(s): James A. Roskind et al. 

INTELLIGENT PROCESSING IN THE CONTEXT OF AWAY 
< AND OFFLINE INSTANT MESSAGES 



-540 




Edit insert People 



randomcontact's Warning Level: 0% 



randomcontact!: Hi randomcontact, are you around? 
randomcontact: Hirandomcontact2, this is 
randomcontact 1 s electronic assistant. Randomcontact is 
away from his computer right now, would you like to 
leave a message? 
randomcontact!: No thanks - do you know when he will 
be back? 

randomcontact: I expect him to be back in about an 
hour. 

randomcontact!: Ok, I will try back then. 
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randomcontact!: Hi randomcontact, are you around? 
randomcontact: Hi randomcontact2, this is 
randomcontact 1 s electronic assistant. Randomcontact is 
not available right now. Would you like to leave him a 
message? 

randomcontact2: No thanks - do you know when he will 
be available? 

randomcontact: He is in a metting until 2 p.m. and then 
he has another meeting at 3 p.m., so I would try sometime 
between 2-3 p.m. 

randomcontact2: Ok, thanks. 545 
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randomcontact - Instant Message 
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randomcontactV Warning Level: 0% 



randomcontact! Hi randomcontact, are you around? 
randomcontact: Hirandomcontact2, this is 
randomcontact' s electronic assistant. Randomcontact is 
away from his computer right now, would you like to 
leave a message? 

randomcontact!: Yes. Please tell him that 
randomcontact2 is trying to contact him to discuss the 
widget. 

randomcontact: Ok, I will let him know. 
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ran do in contact^ : Hi randomcontact, do you have some 
time to talk? 

randomcontact: Hi randomcontact2, this is 
randomcontact' s electronic assistant. Randomcontact is 
not going to be available today, can I take a message? 
randomcontact2: This is kind of urgent. Is there a way I 
can get a hold of him? 

randomcontact: If you want to leave a message, I will 
forward it to him. He can then contact you if he is 
available to talk. 

randomcontact2: Ok, tell him randomcontact2 is trying to 
get a hold of him to talk about the widget. He has my 
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